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MLlllﬂingmﬂ services available [||ml.|gh a 24 hour-a-
v, 363 day-a-pear operations cener

Global eperations with inernational aceess o UL5-
style medicine

Medical consultation and cvaluarion

Medical referrals to cver GO, Vesrern-trained
Mecieal referral B0 D0 W |
English-speaking, pre-qualified medical pl'ﬂ‘-’idm"
I*rescriprion trﬂnsﬁer."repluc-:n'lcnr upon author:
ol personal physician

Cousraneeed hospital admission!

Lmergency medical evacuation, wich medical
supervision, to nearest medical Giciline

Diclivery and reception of emergency messages 1o
vour home

I My regrenie o verlideian of yooce smoeslivad Snsararce, ov an adianee i
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= (ritical care menitoring

= Economy round-trip comman carmier transportation
for a friend/relative it you are alone and expect your
hospiralization o last more than seven tliays

= Transportation of minor children lelt unatended
alter vour accidentfillness to a person you designare,
- transportation of that designated person to vour
Idren's locarion

= Return rravel o your home, when medically authaorized
* Legal and interpreter reterrals
Ce Return of morral remains ifdearh ocours do ring
cravel®
* Lost luggage assistance
* Beturn al vehicle service

" Cnreved oasrs mclide preparisn of the dadn complesion of weqiiied
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Q:

WAl my medical bills be ]J::i{' for me?
Mo. You ar vour hezlth insurance provider are
responsible for incurred medical expenses.

Wehat l’l'.{]_;lp{:nﬁ ila hu.l.pil:ﬂ does not recognie my.

health insurance identification card?

s You are guarantecd hosoital admission, T necessary,
& ;s J
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funds provided to ensure treatment bepins prompily.

: What happens when I am ready to be discharged

from the hospital?
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arranged and funded in order to transport you home
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: 1 don't travel internationally. Can T still benefit

from this program?

: 1f you travel more than 100 miles from home —

even within the United States — you can receive
needed emergency assistance.

: Are my spouse and children covered?

¢ Your spousc and children may be covered, depend-

ing on the plan selected by your emplover. See your
plan administrator for more information,

How do I get help?

Your plan administrator has provided you with 2

convenient wallet card, either atrached ro the inserr
ol this brochure ar provided under separare cover. .

Keep this card with you as a reference for insoruc-
tions and p]mm_' numhers when needed, Or, g0 1o
www.unumprovident.com/travelassistance for

more information.
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